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I hope everyone had a fantastic summer. The Volunteer .
Services
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for the first time in over 3 years, we have returned all of our

programs in their intended formats. Listen to Children and * Rosh Hashanah Meal Delivery
Reading Buddies will be launching in schools soon. Read on Changes

for important details and trainings. Our in-home programs

are expanding rapidly to meet the needs of homebound » Schedule of trainings for all
older adults in the community. We are hosting an in-person programs

forum for volunteers to share their experiences with one
another. SHIP is heading into Medicare Open Enroliment

season. We already have a packed calendar of Medicare Community Needs........ccccooevvvreennn.
presentations, Open Enrollment events, and our annual fall SHIP Update......
Update Training will be held in-person. Medicare Minute.........cccccoeeveveeienenen.

Reading Buddies Corner..................
I look forward to seeing you all this fall! Meal Delivery Update.........cccccceueuene
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Tessie’s Touch Volunteers needed in Essex and Morris Counties - Tessie’s Touch brings joy & connection to
isolated older adults by matching them with a caring volunteer. Together, they can do activities and
excursions in the community. Tessie’s Touch is an extension of our traditional Friendly Visiting program and
allows us to go above and beyond for our seniors. Each senior is paired one-on-one with a volunteer to
facilitate a deeper connection through shared experiences and activities. JFS Staff will work with the pair to
find an activity that brings them joy such as a trip to a botanical garden, attending a show or movie they had
been looking forward to seeing, or sharing a meal at a local restaurant. Tessie’s Touch will cover the cost of
the activities and transportation. Volunteers must submit to a background check. For more information
contact Taylor Ruszczyk at TRuszczyk@jfsmetrowest.org or (973) 637-1742.

Female Money Management Volunteers - Money Management volunteers are matched with a homebound
older adult in Essex County to visit once a week in their home. Volunteers assist clients with reading mail,
filing papers, and paying bills enabling seniors to live independently in their own homes. Volunteers create a
budget and track expenses with the client. This program helps ensure that aging residents do not end up in
nursing homes or other long term care facilities prematurely. Volunteers must submit to a background check.
The program commitment is 1 hour once a week and the schedule is flexible. For more information contact
Taylor Ruszczyk at TRuszczyk@jfsmetrowest.org or (973) 637-1742.

Family Promise is a Montclair-based nonprofit helping homeless and at-risk families achieve self-sufficiency
by providing shelter, social services, and housing assistance through a community-based approach.
Volunteers are needed to answer the phones in person at their Montclair office. Volunteers are also needed
every 3rd Saturday of the month to help assemble hygiene kits and care packages for struggling families
from 11-1pm.

Literacy Volunteers of America - Seeking volunteers to teach English as a Second Language to small groups
of 1-3 adults at local libraries. Volunteer trainings are held via Zoom over 6 weeks. Upcoming training dates:
Wednesdays, 6 - 8 pm, September 6, 13, 20, 27, October 4, & 11, 2023

JerseySTEM -

Help promote a love for Science, Technology, Engineering and Math (“STEM”) among underprivileged
students. JerseySTEM is entirely volunteer led. Volunteers are needed to assist the agency with marketing
and communication, grants researcher and writing, finance and accounting, photographers/creative writers.
Position are work-from-home and flexible.

View current volunteer needs for JerseySTEM here: https://volunteers-jerseystem.icims.com/jobs/search?
ss=1&hashed=-625974438
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SHIP UPDATE

SHIP Counselors,

We are preparing for our 2023 Medicare Open Enrollment. We will be conducting presentations, one-
to-one counseling sessions, and you will also find us at local events in the community. A form will be
emailed out shortly for you to sign up for events and presentations via Sign-Up Genius.

Our annual Essex County SHIP Update Training will be held on Friday, October 20th. This is our annual
update training with Mary Mc Geary to review all that is new with Medicare for 2024. This training is
mandatory for all counselors and will be held in-person at our Florham Park offices at 256 Columbia
Turnpike. There will be no virtual options. Doors will open at 9AM with coffee and light refreshments
served. The training will start promptly at 9:30AM and ends at 3:00PM. Lunch will be provided.

The training will be held in our conference room in the lower level. For the easiest access come
through the North Tower Entrance and take either the elevator or the stairs to the lower
level/basement and you will see signs for JFSMW.

Looking forward to seeing you all there.

Thank you for all your dedication as SHIP counselors. Your communities and JFSMW are appreciative
of your service. Looking forward to another successful Open Enroliment Season.

Brittany Bynum
SHIP Coordinator for Essex County



MEDICARE MINUTE

Medicare and Transportation Services

Ambulances are vehicles that transport patients to and from medical facilities, like hospitals.
Ambulances are medically equipped and staffed by professionals like EMTs or paramedics. Today
we will talk about how Medicare covers transportation in ambulances.

Understand how Medicare covers emergency ambulance transportation.

Medicare Part B covers emergency ambulance services. Medicare considers an emergency to be
any situation when your health is in serious danger, and you cannot be transported safely in
another way. There are certain requirements you must meet for Medicare to cover an emergency
ambulance ride:

» First, the ambulance must be medically necessary. This means it is the only safe way to
transport you.

e Second, the reason for your trip must be to receive or to return from receiving Medicare-
covered care.

e Third, you must be transported to and from certain locations. For example, from your home to
the nearest hospital, or, from a skilled nursing facility to your home. Medicare will only cover
your ride to a medical facility when it’s the nearest appropriate facility that’s able to give you
the care you need.

» Finally, the transportation supplier must meet Medicare’s ambulance requirements. For
example, the ambulance must be staffed by at least two people.

Understand how Medicare covers non-emergency ambulance transportation.
Medicare Part B sometimes covers non-emergency ambulance transportation. You must meet one
of two requirements to have your non-emergency ambulance ride covered:
e One, you are confined to your bed. This means you are unable to get up from bed without
help, unable to walk, and unable to sit in a chair or wheelchair.
» Ortwo, you need vital medical services during your trip that are only available in an
ambulance. For example, you may need medications administered during the trip or need your
vital functions monitored.




MEDICARE MINUTE

Medicare and Transportation Services Continued

Medicare may also cover scheduled and regular non-emergency ambulance transportation. To
get this kind of transportation covered, your doctor must send the ambulance supplier a written
order. The written order needs to state that the transport is medically necessary. It must also be
dated no earlier than 60 days before the trip. In certain states, ambulance suppliers must also
receive prior authorization from Original Medicare before providing scheduled, non-emergency
transportation.

Know how Medicare covers air ambulance transportation.

In limited cases, Medicare Part B covers transportation in an air ambulance. An air ambulance is
usually a helicopter that has medical equipment and is staffed by medical professionals. For
Medicare to cover an air ambulance transport, the service must be medically necessary. This
means that you require immediate and rapid ambulance transportation that could not be
provided by a ground ambulance. More specifically, air transportation must be needed either
because ground ambulance cannot get to you where you are or there is a great distance to
travel or another obstacle involved in getting you to the nearest appropriate facility.

Recognize and report ambulance fraud, errors, or abuse.
If you believe you have experienced ambulance fraud, errors, or abuse, you should contact your
local Senior Medicare Patrol, or SMP. Here are some red flags to watch for:
e You were transported in an unapproved ambulance like a taxi or rideshare.
e Your ambulance was not staffed by two EMTs.
« An ambulance company billed for more mileage than the actual distance of your ambulance
trip.
 An ambulance was ordered for you, even though it wasn’t medically necessary for you.
» You were transported from your house to a hon-covered destination, like your doctor’s office
or a community health center.

Take Action:

e Contact your local State Health Insurance Assistance Program (SHIP) at 973-637-1717 to learn more
about Medicare’s coverage of ambulance transportation. Your SHIP can also explain how to appeal
if Medicare denies coverage for your ambulance ride.

Contact your SMP if you have experienced potential Medicare fraud, errors, or abuse.

Call your Medicare Advantage Plan to learn about its transportation coverage rules and costs.
If you have additional transportation needs, there may be more programs or local resources
available to you. Contact your SHIP or use the eldercare locator (eldercare.acl.gov) for more
information.



https://eldercare.acl.gov/Public/Index.aspx

READING BUDDIES CORNER

We are looking forward to starting the 2023-2024 school year in October! Don’t forget to RSVP to me at
jcramer-le@jfsmetrowest.org for the September 13th training/orientation. This training is especially important if
you are a hew Reading Buddy. Doors open and we will serve breakfast at 9:30, then move on to our
presentation on Social Emotional Learning at 10:00. This is a great chance to meet your fellow readers and
learn more about a salient topic.

This year, books have to be picked up at our new Livingston office, located at 570 W. Mt. Pleasant Avenue in
the same building as the Regal Bank. We invite volunteers to come by that week to get a head start on picking
your books for the year. Staff will be available on the following schedule:

Monday September 11th - 8:30-3:00PM

Tuesday September 12th - 8:30-3:00PM

Wednesday September 13th - 1:00-3:00PM

Thursday September 14th - 8:30-3:00PM

Friday September 15th - 8:30-12:00 (We close early for Rosh Hashanah)

If you need to select books outside of this schedule, contact me directly to set up another day. Please don't
show up outside of these hours without an appointment, as our office isn't always staffed and there may not be

anyone here to let you in.

-Julie

AmeriCorps
Seniors



HOLIDAY DELIVERY UPDATES

Our Rosh Hashanah delivery is coming up on THURSDAY September 14th. We will be delivering approximately
153 meals to 117 households for the holiday. Pickup will be at our Livingston office at 570 W. Mt. Pleasant
Avenue from 10-11 and delivery from 11 onwards. The food must be delivered immediately.

The sign-up will be going out September 1st for deliveries to Morris, Essex, and Union counties. The number of
deliveries that can be picked up by each volunteer will be capped at 10, to give everyone a chance to
participate and to make sure everyone can fit their deliveries in their vehicles and get to our clients in a timely
manner!

Thanks to the influx of Russian-speaking volunteers, the sign ups will have each Russian speaking client noted
so Russian speaking volunteers can prioritize signing up for those clients. If you don't speak Russian and end
up delivering to a Russian speaking household, don't worry about it, the clients know our volunteers are
coming and you shouldn't have any issues.

Addresses and other delivery information will be emailed on Wednesday the 13th. When picking up meals from
our new location, it's easiest to park in the rear of the building. We will send out reminders.

If you can't make our Rosh Hashanah meal delivery, save the date for Thanksgiving delivery on Wednesday,
September 22th and Chanukah delivery on Friday, December 1st.

LISTEN TO CHILDREN

We are so excited for our first Listen to Children September in quite a few years! We’'re looking forward to
getting together with students and forming the relationships that will support and encourage them throughout
the school year. This year’s training dates and topics are as follows:

September 19th: Engaging Children in the New School Year
October 17th: Mindfulness
November 21st: Active Listening
December 19th: Grief and Loss
January 16th: Feelings
February 20th: Gender/Sexuality
March 19th: ADHD
April 16th: Anxiety
May 21st: Saying Goodbye

All sessions are from 9-10 on a Tuesday morning. All sessions will be virtual unless otherwise indicated, and a
recording will be sent out after the session for those unable to attend.

There will also be a special Harassment, Intimidation, and Bullying (HIB) training for Listeners through
Livingston School District — information will be sent out immediately once a date is selected by the district.
This training is mandatory for anyone wishing to serve in a Livingston school.



IN HOME PROGRAMS

To our Tessie’s Touch, Friendly Visiting, and Money Management volunteers,

| hope you had a wonderful summer! As most of you know, Tessie’s Touch continues to grow rapidly
which is very exciting. However, we do have unmatched clients in both Morris and Essex counties
waiting for a volunteer. If you are able to take on another client, please reach out to discuss.
Alternately, if you know of someone who may enjoy volunteering with Tessie’s Touch, please pass
along my contact information so | can speak with them directly. This program isn’t possible without
dedicated volunteers such as yourself so thank you for stepping up to meet the community’s needs!

As we look to the beginning of fall, | have set up an in-person meeting at our new office space in
Livingston for September 27th at 10AM. You should have received an email from me with further
details—please respond to that message to RSVP or if you have any questions. We will have light
refreshments and coffee available for those who attend. While we often meet for training, this
meeting will be a confidential forum where you can share your volunteer experiences, seek guidance
for working with your client, and offer support to others. | hope to build a strong support network for
you all to be able to problem solve and discuss the challenges, and joys, of volunteering.

Thank you for all you do,
Taylor
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A Jewish Family Service of MetroWest NJ support group for
older adults who have lost a spouse or significant other and are
struggling with their loss and sorrow.

A support group can be a safe and confidential experience where group members
can express their feelings in a supportive and non-judgmental environment.

A bereavement group can aid in the adjustment to a loss.

TUESDAYS from 1:00 pm - 2:15 pm

10/10, 10/17, 10/24, 10/31, (no group 11/7), 11/14, 11/21, and 11/28

JFS Florham Park Office
256 Columbia Turnpike, Ste 105  Florham Park

TO REGISTER FOR THIS SUPPORT GROUP, PLEASE CONTACT:

Amanda Kielbania, LCSW at 973-637-1712 or akielbania@jfsmetrowest.org
Most major insurances accepted.

JFSMW VOLUNTEER SERVICES STAFF @ it o

Stephanie Grove Brittany Bynum
Senior Director of Volunteer Services SHIP Coordinator
(973) 637-1766 (973) 637-1764

sgrove@jfsmetrowest.org bbynum@jfsmetrowest.org

Julie Cramer-Le Taylor Ruszczyk

RSVP Program Manager Volunteer Services Coordinator
(973) 637-1761 (973) 637-1742
jcramer-le@jfsmetrowest.org truszczyk@jfsmetrowest.org




