
WELCOME!

Welcome to the new JFS MetroWest Volunteer Services
Newsletter.  Published quarterly, we'll include updates from
each program as well as new ways to get involved.  This
newsletter is geared toward volunteers serving across all of
our programs.

Thank you so much for your continued service.
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Starting January 1, we are
switching our reporting for
Telephone Reassurance,
Tessie’s Touch, and Shop &
Drop to the Mon Ami App.
This will replace the google
surveys, reporting hours,
emailing receipts, etc. Our
goal is to make serving in
our programs a little easier
for you. 

We held a webinar on the
new system, watch it here:
Webinar:
https://us06web.zoom.us/re
c/play/BS9nXn4fkFU2g38gi
5qswgHOcFrdQqwz2rS92jF
1ZiYOKmZm0MkRc0s7ULu
DWiHCrnhHhVbszXnrl6H3.
bOveNCcG1hmtUokw?
continueMode=true

Passcode: JFSMW21!

MON AMI: NEW
SOFTWARE 

A Visual Guide to the New Phone System
To make your check-in calls, you’ll always use the same number: (973) 221-8583. 

Here’s an example of how it would work for a volunteer, Julie, calling her client match, John:

Below is a guide to the new phone system. Each time you call your
clients, you’ll use our switch board number - (973) 221-8583. It will
prompt you to “press 1 to be connected to ‘client’”. If you have multiple
clients, there will be multiple options. The clients can call you back on
that number as well, so they don’t need to have your personal cell
number anymore. After the call, you'll be prompted to answer a short
survey on your client. This will replace the google form and submission
of hours monthly.

If you serve in Telephone Reassurance, Tessie’s Touch, and/or Shop &
Drop, you should've received an email earlier this month, welcoming
you to Mon Ami and prompting you to download the app and make a
password. An account is already created for you and your client(s) is
matched with you in the system; you just need to make a password. If
you don’t have a smart phone or tablet can access a web version of
the app here: https://companion.monami.io/login

If you have questions, contact Stephanie Grove at
sgrove@jfsmetrowest.org or 973-637-1766.

https://us06web.zoom.us/rec/play/BS9nXn4fkFU2g38gi5qswgHOcFrdQqwz2rS92jF1ZiYOKmZm0MkRc0s7ULuDWiHCrnhHhVbszXnrl6H3.bOveNCcG1hmtUokw?continueMode=true
https://companion.monami.io/login


Medicare Part B covers durable medical equipment (DME), which is equipment that serves a medical
purpose, can withstand repeated use, and is appropriate for use in the home.

What kind of DME does Medicare cover?
Medicare usually covers DME if the equipment:
·     Is durable, meaning it is able to withstand repeated use
·     Serves a medical purpose
·     Is appropriate for use in the home, although you can use outside the home
·     And, is likely to last for three years or more
Examples: wheelchairs, walkers, hospital beds, power scooters, portable oxygen equipment

Note: Medicare also covers prosthetics, orthotics, certain diabetes supplies (this category is
sometimes grouped with DME to be called DMEPOS).

What kind of equipment does Medicare not cover?
There are certain kinds of equipment and supplies that Medicare does not cover, such as:
·     Equipment mainly intended to help you outside of the home
·     Most items intended only to make things more convenient or comfortable
·     Items that get thrown away after use or that are not used with equipment
·     Modifications to your home
·     Equipment that is not suitable for use in the home
Examples: air conditioners, incontinence pads, surgical facemasks, wheelchair ramps, medical
equipment from a hospital or skilled nursing facility like an oscillating bed, a wheelchair or scooter that
is only intended for use outside the home

Note: Some Medicare Advantage Plans may cover minor home modifications or other items as a
supplemental benefit.

How can I get my DME covered?
Your doctor must sign an order, prescription, or certificate. In this document, your doctor must state
that you need the requested DME to help a medical condition or injury, and that the equipment is for
home use. If a face-to-face visit is required, the order must also state that the visit occurred. 

MEDICARE MINUTE
Medicare Coverage of Durable Medical Equipment



This face-to-face visit must take place no more than six months before the prescription is written. Your
provider should know if Medicare requires a face-to-face visit for the item you need. You then must
take the prescription to the right kind of supplier.

Note: The process is different if you need coverage for a manual or power wheelchair or scooter.

What kind of supplier should I go to?
If you have Original Medicare, you should get your DME from a Medicare-approved supplier that takes
assignment.
·     Avoid suppliers who do not contract with Medicare for DME, because Medicare will not pay for
services you receive from these suppliers. This means you are responsible for the entire cost.
Be aware that many suppliers are Medicare-approved but do not take assignment. These suppliers may
charge you more than Medicare’s approved amount for the cost of services. Medicare will still only pay
80% of its approved amount for services, so you will be responsible for any additional costs.

Medicare Coverage of Durable
Medical Equipment Continued

Congratulations to the SHIP counselors on successfully completing another year of Medicare Open
Enrollment. We have been able to assist clients virtually and in person with comparing Medicare plans,
enrollment and answering general Medicare questions. Counselors hosted 14 presentations/events to
provide information on Navigating Medicare in 2022.

SHIP is preparing for Medicare Advantage Open Enrollment from January 1 – March 31. Medicare
beneficiaries enrolled in a Medicare Advantage Plan can switch to a different Medicare Advantage
Plan or return to Original Medicare (and join a separate Medicare drug plan) once during this time. 

Beginning in 2022, PAAD income limits will increase by $10,000 and clients who are currently on
Senior Gold will be transitioned to PAAD starting January 1, 2022. The NJ Division of Aging Services
will be mailing out notices to clients to complete two forms: Lifeline Assistance and requesting PAAD
enroll them in a Part D plan. Expect calls about this transition from Senior Gold to PAAD.

Thank you for your continued dedication and hard work as SHIP counselors, your roles are an asset to
the Essex County community.

-Brittany 

MEDICARE MINUTE



READING BUDDIES CORNER

This quarter of Reading Buddies has had its challenges, but our readers have really risen to them!
We have been able to read to 519 students on a weekly basis.

In many ways this year has been more difficult for readers and schools than last year, when we were
all at home working on our own. Now students are back in the classroom and expected to follow a
stricter schedule, as well as trying to make up for all the losses of the previous year, which has
created a huge burden on our teachers. Nevertheless, they’ve been able to make time for us and
share their classrooms with us, and the Reading Buddies have all made such an impression. Every
time I email teachers, they let me know how much they love their reader and how much they value
the program in spite of the hurdles.

A few weeks ago we also had our first Reading Buddies Zoom meetup, where we gathered to share
our experiences, advice, and book suggestions! This was an experiment to see whether this type of
meeting would be valuable, and I was thrilled at how many readers were able to attend and how
much helpful information was shared. Based on the success of these meetups, we will continue
having them on a quarterly basis to check in with each other.

I just have to end by once again saying how proud I am of how all of my readers have handled this
year! It hasn’t been easy, but your determination and the care you have towards your students is
clearer than ever. Thank you for being part of Reading Buddies!                                   -Julie



LISTEN TO CHILDREN

LTC TRAINING SCHEDULE FOR THE 2021-2022 SCHOOL YEAR

Listen to Children is still on hold in schools due to their policies prohibiting outside visitors. At this
time, many students are still not fully vaccinated, and with COVID numbers increasing as we get
through the holidays, you can imagine that schools are still very worried about the safety of their
students as well as outside volunteers. We are still optimistic that things may change in the spring,
when numbers will hopefully be going down and we will have the weather conditions to meet with
students outdoors, and we will continue to provide updates as we get them.

In the meantime, our series of monthly in-services continues. Previous topics have included active
listening, talking to children about feelings, and engaging with students.

ALL DATES ARE WEDNESDAYS FROM 9AM - 10AM

ZOOM LINKS WILL BE SENT OUT A WEEK IN ADVANCE.

 

JANUARY 19TH- TOPIC TO BE ANNOUNCED WITH SABRINA STUART, LCSW

FEBRUARY 16TH – GRIEF/LOSS WITH GABRIELE CHIMENTO, LCSW

MARCH 16TH – ANXIETY WITH JODI FOX, LCSW

APRIL 6TH – ABUSE/TRAUMA WITH MARIANNE MCCRONE, LCSW

MAY 18TH – SAYING GOODBYE WITH LISA TRAIGER, LCSW

 

MEAL DELIVERY UPDATES
Our meal delivery program will be continuing through the spring unless there is a significant change in
COVID numbers such that we feel it is safe for survivors to meet for their weekly groups in person. At
this point, the schedule is Chai Café and Café Europa on alternating Tuesdays. The sign-up will be
going out on Wednesdays and assignments as always will go out Monday mornings.

I also want to say a huge thank you to all volunteers who participate in this program! You delivered
3,818 meals in 2021 including Tuesday groups, Shabbat meals, and holiday meals! That is incredible!
Your hard work is helping to keep these clients connected to people in their communities and helps us
know if something is wrong or a client needs help. I am so impressed with and grateful for all of you.           
-Julie



IN HOME PROGRAMS
To our Money Management, Friendly Visiting, and Tessie’s Touch volunteers,

As we approach the end of 2021, I want to thank each and every one of you for your commitment to your
clients. Your time, care, and hard work are appreciated and make a significant difference in the lives of
the clients we serve. 

Moving into the winter season, we are still requiring all volunteers and clients to wear masks during visits
regardless of vaccination status. We tend to see an uptick in COVID-19 cases during the colder months
and the new variant Omicron is being considered, as well. If any policies change, I will let everyone
know; we are hopeful we’ll be able to continue running these programs, but the safety of our clients and
yourselves always comes first. We appreciate your understanding and flexibility.

Lastly, I am happy to report that every program is seeing an increase in clients and volunteers. Our
newest program, Tessie’s Touch, now has three clients and has hosted its first birthday celebration for a
client and her volunteer. Money Management’s clients have doubled since the summer, and I want to
extend extra thanks to our new (and old!) volunteers for ensuring these new clients are being helped.
Friendly Visiting has remained strong and continues to help older adults in our community remain
connected and supported during these challenging times.

Happy New Year everyone,
Taylor 



In our fall newsletter, we introduced Tessie's Touch, the newest Volunteer Services program at
JFSMW.  Tessie’s Touch brings joy & connection to isolated older adults by matching them with a
caring volunteer to do activities and excursions with in the community. Tessie’s Touch is an extension
of our traditional Friendly Visiting program and allows us to go above and beyond for our seniors.

 

TESSIE'S STORY

Having suffered anti-Semitism in Czechoslovakia, Tessie Dorman’s family fled to Paris where she soon
met her future husband Jonnie. As the World War II progressed, the young family travelled by train to
another city to go into hiding. Tessie had brought along a small piece of bread for nourishment. When
a stranger mentioned she was hungry, Tessie broke off a piece for her to have. This act became
symbolic of the person Tessie was: someone who was always ready to help others. Her kindness in
that moment was rewarded in so many ways; the entire family survived poverty, hunger, and fear
through the help of friends, nuns who hid them in their convent, and the kindness of strangers.

After the War ended, Tessie, Jonnie, and their daughter moved to New York City seeking the
freedoms of America. She is remembered for her generosity and her sense of humor. To celebrate her
memory, her daughter and son-in-law created Tessie’s Touch, a program designed to provide joy for
seniors as they age.

TESSIE'S TOUCH

Tessie's Touch volunteer Stephanie
 with her TT client sharing a meal

IF YOU ARE INTERESTED IN BEING PAIRED WITH A
CLIENT TO ENJOY OUTINGS TOGETHER, CONTACT

TAYLOR RUSZCZYK AT
TRUSZCZYK@JFSMETROWEST.ORG 

OR 973-637-1742.



A heart felt thank you goes out to
everyone who served with us this
year. The impact you made on our
community is immeasurable, but
here are some major
accomplishments and milestones
you achieved.  

This year, some some of our
regular programs returned in
person, some transitioned to a
hybrid format, and other remained
distanced for the safety of our
volunteers and clients.  I hope that
2022 will bring us closer to a
return to normal programming.

I want to thank you and wish you
and yours a joyous, healthy, and
safe holiday season.

-Stephanie 

2021: A YEAR IN REVIEW

Brittany Bynum
SHIP Coordinator
(973) 637-1764
bbynum@jfsmetrowest.org

Taylor Ruszczyk
Volunteer Services Coordinator
(973) 637-1742
truszczyk@jfsmetrowest.org

JFSMW VOLUNTEER SERVICES STAFF

Shop & Drop and Meal Delivery

Over 245 trips to the grocery store were made for clients this year. 
 Our office gets calls weekly from clients raving about this program
and what a tremendous impact their volunteers are making in their
lives.  

Volunteers continued to deliver Chai Café/Café Europa meals to
holocaust survivors weekly.  Additionally, meals went out to all clients
on holidays such as Passover, Thanksgiving, and Chanukah.  

Check ins on our Older Adults

Over the course of the year, over 400 calls where made to clients to
check on them.  Our in-person programs such as Friendly Visiting and
Money Management resumed in-person visits, but we are still
cautiously watching the rate of cases in the community. A few
volunteers and clients are still participating in Telephone Reassurance,
but the program is otherwise discontinued.   

Stephanie Grove
Senior Director of Volunteer Services
(973) 637-1766
sgrove@jfsmetrowest.org

Julie Cramer-Le
RSVP Program Manager
(973) 637-1761
jcramer-le@jfsmetrowest.org



THANKS FOR A GREAT YEAR!


